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3.2. Mot s Wdz &  YdKbEY 3 AGIFRW. .GSMA. ..o, 77
H° TH NG THh nl° N T. CDNG V., CAO B

1.P HbEIN-M, n bl U
1. Gi.,i thi 5 wu.

Hinnay,sdng t Im®&trlthanh nhucfu &n thil v i m i ca nhan,’t
chc. imwi c¢c8c ch _qgChimh pmh& o <@ CB4/2008/CTTTg
ng"y 3 th8&ngQithgmsnEn@ld®adgvth€ttong ch q
nh" cn<e

TY Cao Bug, UBNDtn h Fu« tl€ v~ d @& thvigp tsh€e L
(email) cong v nh3m trang bcho can b cong chcthuc ¢ h qu acpcaoth ™ n-
ch cchinhtrxd hithu ctn hwWlr aio 1 h?t ng [nttrong ¢congvtdc chuyién
mon. H thh ngnayngoaivic LBpg c8c t2nh Xado gnhquyn € ° u
I"nh con co tinh o md cao, n 'nh. VigiaodintihgVit , ngo~i t2nh
laginhdh t h@®ngdincocacngdng Kk m tdhlehl theo WdEcomng
vic, ghi ¢ti@mp, éltngcédhrtr giao th ctruy ap IMAP va POP
ne°n’ indgn@cothX | T t &rt@/hitrén i web heb cHy trong cac phn
mQnduyt t h€e tdn°nh®8Qutook Expess, Mi cr os o

H

2. C8c thlng s c¢ch bln c¢c_a h th ng:

n/n ni
Giaoth c IMAP/POP SMTP
Tén maych, Mail.caobang.gov.vn
C ng 993/995 465
SSL SSL/TLS
Xac minh MdkhXy b3nrg t h€

Trinh du§/th tr : Microsoft Internet ExplorerMozilla Firefox, Macintosh
Safarj Go o g | e Vamtrs drimredéy t thong d ng khac
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3. Mt s° qui ,L'snhdy@gkhai€ tth§mn nt  t

t° c¢c'ng v, t nh Cao B3ng.
3. 1. nlt t°n hip th_
Hp t._ke ngédg (congilatai khdn , | D,achtseenil)ia

hthng th€chi quanctmhCaoBog® "¢ B t°n tbedo qu
dthg:ténhpt h€@caobang. gofu . @aapobangngoV:"vphl "
'iv imitdikhdn. C62181h p t h'@dinggléd d~ nh ‘odldidahihn v
cho ca nhan:
1.Hp th€e d”"nh c¢hah c,pong, ahbphdu a @, clg€la
hp t he€cddinrg :v t @oaddamygov.vn
T°n LCdaiJty Wy t °n vil} kdmgaywkhd W thi € vifT tcbm t
phfn habvi/i fyL_ .L
Vid : S K/jhot h  ¥u tne: sokhdt @caobang. gov.
HiCh thd , L hoichuthapdo@caobang.gov.vn

2Hp the€e d”"nh c¢haongchc weh &ie,:viéncclBmchulgén
ménthuc c¢c 8c ¢ tthuctinh&€c t'adhhp t hégc . d

ttnhll m@caobang. gov.vn, trong L. :

- Tén: la tén ca can b cong chc, vi/ khong dall, khdng cha céac ky t ma
tr°n b"n ph2m m8y t2nh Jtjkhttinign/jt -d h néhev L, é

-HUm:lahv"™ {maqacénbcodngchc, pfn n ~ gviLte

Vid:hp t.m€ Né¢ ngls&E e Hiadatnv@caobangy.vn

~

N/ can b, cdng chc tring tén 8 co6 ch d¥1 thém haichs th t Lt ng Kk
hokb  t ° n cohgtac kéwn i chiin,

Vi d, : datnv2@caobang.gov.vn Hpdatnv.soyte@caobang.gov.vn
3.2. Ch"p phs8t v thay LYi hip th

Hi' n t4, Trung tam Céng nghthongtin va Truygr t h ¥ o gBND €&h

giao nhimvy, quintr,vdh hanhhthn g t ¢ &tinh. Cac's, nganh, cac t
3
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ch ¢ chinh tr, x4 hi, UBND céac huyn, th ¢ ¥2n'g ¢ § &t c thucncacvxa,dp
danhsach'gvQT r un g Wtb&m, Lt hlawh Wacht h €.

ChitifvQc § ¢ ‘quxgm QuycAs dng t hitraaghdt ngga
c h qguanctmhCao Ba§ ban hanh kém theo qiiyy'nh $ 7 5/ QBND
ngay 14thang OIn £ m 2_@& CH. t clt UBND tnh Cao Buag.

3.3. Li®°n h& thriasng d. n, h
-H, tr qua tnH €hottomail@caobang.gov.vn;

-n‘achl hnquntr h thng, h tr ng #©dung: Trung tam Cdng ngh
théng tin va Trugh théng Cao Bag, S 00971 Ho " n g V-TR. CdolBag.

-H, tr g u a nthdi: (0206)3955899.

22PHB2Hh, NG DXN S. D, NG Cu B4N

21.H€, ng dXn s d_ng ch bln

211lntng nhop (Login)

Bec1:M trinnduyt Web (Firefox, ‘@bhrsaumeé) v~ g»

https://mail.caobang.gov.vn

B ‘€c 2: Nhp thdng tin tai khpn  t hné L€ ¢ dip:

b
HEFHONGEHUED IENFIUS
T CAD BANG

Tén ngudi dung: nghinv@caobang.gov.vn
Pang nhap
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B €c 3: Nhsh ndtnt n g don h

Man hinhlamvicgca We b ma

Cong viéc

Théng digp méi - IREXE

Tra |8 tdt ca

Cap tai liéu

Chuyén tide

Tuy chon

WebDAV

Xoa bo

Thu réc

[

&~

S &u

Ho Tro Mail ~

Hanh déng +

9]

20- cudcdim thosi | Doc thém

@D Xem v

¥ Thu myc thu OrPMtd e @ mw & Chide Kich  Banhn 6%
3, Thuaen ~ im| ®  B€Duy The (54 KHOT) Fwd: Canh bao - -~ Thanks, B4 Duy Thé - 0973048000 - Théng digp da chuyén tido - Tis "quén trf he théng” <mglces@utm.educc> 4KB  Thg227 =
B2 Thuds gt b HE 2 f . - £ I - : PR

O » ©  Bénh H3 Mail gia mao - Gim on BVBK Hoa An d3 chuyén tip thu gid mao dén Quan tri hé théng mail cong vu. -- Théng digp géc -- Tir: "Bénh (3) Thg 225
2 Thunhap 3)
2 Thrdc ) O e 5g Gl Ii file reset em mail 5& K& hoach va B3u tu - -Do khong d€ j nén hign tai file mat khiu cia 5& KHDT d2 bixda 3KB  Thg222
T Thing rac O » e  Dinh H3 nh& anh e reset lai mat khau t3i khoan email Hosng Thi Ngoc Anh anhhin@ casbang.govn - T $1(2) Thg 209
D Lubng hoat déng O » e HELuc & Danh sach cip Email cong vy cac phang ban thude Huyn Tra Linh - @ Thg 124
Tim kigm O » ®  Nong H3 @@ Cit vao trang mail.caobang.govewn I3 xust hién bao virut - -- Théng d 2412) Thg123
The O ®  LucMinhTudn # Thu gl trao ddooit thang tin huyén Tra Linh - Kinh gif Trung tam C 52k Thgl22

v Zimlet :0 ®  LlucMinhTudn @@ D& nghi xéy dung Hom thu céng vu theo diu méi ca quan, don vi clia huyén Tra Linh ném 2018 - 52K Thgl22
& WebDAV I - N )

O » . Admin, Phong, H3 ui3) Thg122
O» ®  S3H P Reset cic thi khodn cia 58 K& hoach va Dau tw - Trung e} Thg 118
e ® 13 Truing # kich hoat mail céng vu - kinh i quan tri mail cong vu d6i chigu Vao 16:26 11 thang 1, 2018, 3 tro s Ca0 £ (8) Thall2 ™

“ 4 ThangBaZ0lg  » W Mail gia mao 3 théng diep

CN T2 T3 T4 T3 Te T7 . 3 -
e o e > 3| ® Tir: (& tro st dung Email Céng wu tinh Cao Béng | Thang Hai 27, 2018 9:08 SA
4 5 6 7 8 9 10 Téi [ Bgnh vign de khoa Hoa An |
1012 13 14 15 16 17
18 19 20 21 2 23 2 Cam on BVDK Hbda An d3 chuyén ti&p thu gid mao d&n Quin tri hé théng mail céng vu.
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cho
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ng<€ i
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Chuyén tifp

Chuy Wn

emai

cho m t ng

n8gnh
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d blu

emai

|l nhe | © t

7 n Ht

t ho

cho

e

mai |
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% Launch in Separate Window M n
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dung

e
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212ntng xumt
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emai |

(Logout)

clng

i B 8 titknd® n h

emai [is dnng r@n thoat ra ngoai sau kh} khic phién lam vic v i webmail.
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- nWhoat khi webmail: Chnvaochc nh b gghl x u

- o —
S6 dia chi Lich

Cong viéc Cap tai liéu Tuy chon WebDAV Trg gidp sén pham
Tré loi || Tra loitatca || Chuyéntigp | | Xoabo || Thurac | (@8~ |[ &~ | | Hanhdong ~ 80+ cugc di 17UNg tam tro gilp tryc tuyén
Tinh néng mdi
hu muc thu OrPFtd& ey v & Chige Phim tét 3
1 Thu gén Y. oao» ° Trén, HS Kinh gri s& Théng tin va truyén thong
T Gidi thigu
JfmEgargin ] ®  B&DuyThé (SKHOT) Fwd: Cinh bao - - Thanks, 2& T
! Thu nhap (5) Offline Mode
° Bénh, H3 Mail gia mao 18i
| Thu réc @1) O » énh, HO ail gia ma
' Thiing réc [} ° S& G lai file reset em mail S& K& hoach va D3u tu - - D¢
] Ludng hoat déng O » ° Dinh, H nhé anh e reset lai mét khau tai khodn email Hoang Thi Ngoc Anh anhhtn@ caobang.gov.vn - T31 ki M
im kigm O » e H&, Luc @) Danh séch cdp Email cong vu cac phong ban thudc Huyén Tra Linh - C tran trong cam © Théng diép g&c -- T/ (2) Thg124

213 Thay LYiumoti klkhhod n Emai l
f1Cachi1: Ap d ng choTaikhdnv a Lt itlb.

- Ngay sau khi’ £ n gp hnth’ ng bRag md knXy  “lc©un tr vién cung &b, man
hinh xu hi n h p thod:

, UBND TINH CAO BANG @zimbro

HE THONG THU DIEN TU CONG VU

\@/"t khAu cla ban khdng hop 18 nika. Vui 1dng chon mat mat khdu mdi.

r Tén truy cap: |tk:test1

Mat khau méi: |

|
Mat khau: | |
|
|

MMt khau xac nhan: |

Bang nhap Nhe t&n va mat khau
L3

- Hweérng dén st dung

Hé trgr Dién thoai: 0263 955 899 - Email: hotromail@caobang.gov.vn

Pon vi quan tri va vAn hanh: Trung tdm CNTT va TT - S& Théng tin va Truyén théng Cao Bng
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-Ng€ i s d_ng°mi fhantdmth ihd@n c k h XXac m, i
nhdn mdt .khXu m, i
L€eu:Mit sX quy LMNOnh vZ L1t mot khxu mai

a. Mot khxwu c¢- Li d"i tXi thio®u 6 kT tx,
b. Mot khx u mai khtng L_t1c tr¥ng vai mo t
c. Mot khx u mai khtng L_t1tc tr»ng vai t°n
d Mot khx u mai n°n ¢; shuvkhAbahyps&Xhyvt

bi Mt-, #, | @, é.
-Clickn” ndW thay L~ i mdt khXu.

TC8&c h W2h a ymdlkhXy N gs€d ngthchin ¢ § csalb €

- B €c 1: Trén thanh Menu ngang, click ¢hTuy

ch n

SHE THONG THU DIEN TU CONG VU TINH CAO BANG

S& dia chi Lich Cong vice  Captailieu ZEEVTEGYel WebDAV
Luu lai Huy bd Hoan lai céc thay ddi 7
¥ Tuy chon
€% Taikhoan Mat khau: | Thay ddi méat khiu
& Thu Dang nhap bang: ® Nang cao (Ajax#zb
A Boloc () Chuidn (HTML)

P Chirky

-Ch nT h ayi mé khXu.

-Bec2:Hptod t hiengt khXu xudihi n.
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THU DIEN TU TINH CAO BANG

Vui I16ng nhap mét mat khau mai va nhap lai né trong trurdng
xac nhan.

M4t khiu cii:

re—

Xac nhan:

-Ng'€s dngti/h h~  @MdKhXy c IdkhXvim i, Xac nhdh mdt khXu

m, i.
-ClickThay L° i Lmdtt hkahyXu " i mdt khXu.

214Sou n v’ Goli Emai |
2141Sov n t hd o Emai l ma i
- Trén thanh Menu ngang, anch ¢ nE n§ ThongLl ipm i
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Cong viéc Cap tai liéu Tuy chon WebDAV
Tral&i || Tralgitdtca || Chuyén tiép Xoa bo || Thurac s R

¥ Thu muc thu
B Thuas gui
@ Thu nhap
Ea Thu rac
Thung réc

N [] Sépxép theo Ngay

Khéng cé két qua nao dugc tim thay.

Tim kiém
Thé

» Zimlet

- Man hinh séh thfo emailmicodhg nh€ sau:

FHETHONG THU DIEN TU CONG VU TINH CAO BANG

] . S -
Thu  S6diachi Lich Cdngviéc Captailiéu  Tuychon  WebDAV [EEHGHIRELENELTEX]

Gl oy |_Luu ban nhép | ¥.| | Taychon

| Téi | (HoTroMail X)

‘ Ce: ’

Chi dé: Hwdng dan s& dung Mail cong vu
|E)|'nh kém v ’ Meo: kéo va thd cdc tdp tin tU desktop cda ban dé dinh kém véo théng diép nay.

Kinh giri Anh(Chi) tai 1liédu huéng dan si dung mail céng vu Cao Bing

a. Goi Nhadp L a ch” email c¢c,a ng€ i c¥fn
th°madbwmaww m i L a ch™ email

b.Cccn“" ng g i cho nh_ng ng€ i kh@ci ntgoi.i

c. Chv NNZi: dung t-m tdt c¢c,a email c¢cfn g

L<€u Mu n:giemalchonh@ nign@nhng °rigagkhdong bif “nig€
I' « i aho nhng ai thi chn bMi ° hga@4iwi th Bcc va nldb vao cac emailfm g i.

9
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_CAnG ilWji t he.
21.42Trd 1 yi Emai l
Cach 1Clickphiv " o t dgiicragm@lgntfl i->chnTr[ [ i

Ny L
E HETHONG THU DIEN TU CONG VU TINH CAO BANG

v .

i NN A ¥
S8 dia chi Lich Coéng viéc Cap tai liéu Tay chon WebDAV

Théng diép méi Al | Tral15i || Tralgitdtca || Chuyén tiép Xod bd || Thu rdc s o Hanhdéng ~

v Thu muc thu O»PFtF e 2 T & Chiae
B Thu da gti . [Ed Tl I
8 Thratyh | ®  B&DuyThe (S3KHOT) Fud: Canh & [‘—? EE L] T
£2 Thu nhap (5) &) Trd 15i tat ca v E
B3 Thu réc 1) O » ® Bénh, HO Mail gid ma 52 Chuyén tiép o th
‘ Thiing réc O ™ Sg Gii lai file r 2 Forward conversation
] 3 pigu hudng -
B Ludng hoat déng 0 » [ ] Dinh, H& nhdanher & Sia nhu tao mdi ':éng Th
Tim kiém O » ®  HS Luc & Danh séch ¢ . li¢ Huy
x Xod bo -
The o » e  Néng H P Civéotran (5 Danh diu I3 Thu réc bso vin
Cach 2:

-Ch> n email c¢cfn tr [ I° i

Trd 1&i °

HU DIEN TU CONG VU TINH CAO BANG

Lich Céng viéc Cap tai liéu Tay chon WebDAV

Théng diép mdi M | Tra i

3 || Chuyéntigp | | Xoabd || Thurdc | |EH~ || & ~| | Hanhdéng v

t& o @ T

¥ Thu muc thu O » "
e — — B e ol
& Thegén 2l O o TanHS Kinh g 56 Thome
& Thuad gt o ®  B&DuyThé (S4KHOT) Fwd: Canh béo - -- Thanks, B& Duy Thé - 09730
£2 Thunhép (5)
O » ® Bénh, Ho Mail gid mao - C3m on BVEK Hos An d3 chuyé

3 Thuric 2D

Leu:Npupmintfli emai |I'igihvda nhmag€’r ghé khac trong

Tra |&i tét ca

m, ¢ Cc, Bee thich n b nge

2143Chuy®n ti Ap Emai l

CH n emai cfn chut - >ch n b “nge 2 =

10
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| Tralai || Trd loi tat AT Chuyén tigp sbd || Thurac | (BB~ || #F ~| | Hanhdéng ~

O PFt& e 3 & Chide

O e [ ] Hé&, Trudng &2 kich hoat mail cdng vu - kinh gii quan tri mail cong vu d
O » ® Néng, HE MAIL STC CACBAMNG - £13 Feset lai mat khaw: tuhn@cack
Ll = [ ] Ha Canh bao v viéc rd d dif liéu (tai khodn/mat khiu) trén h
O w» [ ] Binh, HE Mhd Tudn reset em mail - D3 reset lal mat khau rdi anh n

- Nhdb email mian chuyd /J->G i

N

= . Y 3 k 2 3
: d-léne TI-ll.l DIEN TU CONG VU TiNH CAO BANG

S8 dia chi Lich Cong viéc Cap tai liéu Tuy chon WebDAV Fwd: Canh bac v &
G || Huybé Luubdnnhip | | ¥ | Tiychon v

[ 1o (L Ao T x::"'.._ﬁ Email Can chuyen

Ce |

Chi d&: [Fwd: Canh bao vé viée rd ri diF liéu (tai khodn/mat khdu) trén hé théng thu dién t0r cdng vu tinh Cao Bang

|D|'nh kem ¥ | Meo: kéo va thd cdc tdp tin tif desktop ctia ban € dinh kém vdo théng diép nay.

----- Thong digp d3 chuyén tidp -----

Tir: "H@ trg sir dung Email Céng vy tinh Cao Bing” <hotromail@cacbang.gov.vn>

Tgi: "Trung tam CNTT" <ttcntt@cacbang.gov.vn>

Da gii: Thi Tw, Thang Giéng 1@, 2818 3:49:29 CH

Chd d&: Canh bdo v& viéc rd ri dir 1iéu (t3i khoan/mat khdu) trén h& théng thu dién tf cdng vu tinh Cao Bang

Thi gian vita qua, Quan tri hé thdng thu cdng vy tinh nhan dugc cdc canh bdo vE rd ri dir 1iéu (t3i khoan, ma
nguyén nhan chi y&u sau:

2144Chuy©n tiAp Email tyx Ling
-nWhi/T I chuyd ti/p emailt L n g, " iNgdégthchin ¢ § csab €

Becl:nktngdmthng Emailcongy->chnchc nTEiyghn->chn
t/pmcThe

11
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';_t,_‘;_g_léNs THU DIEN TU CONG VU TiNH CAO BANG

)

S8diachi Lich Céngviéc  Cap tailiéu WebDAV

Lwulai || Huybd | Hoan lai cic thay ddi

¥ Tly chon Hién thi théng diép

&% Téng quan

Kiém tra thu méi: | 5 phit v |
Hién thi thu: ® Theo HTML (Khi cé thé)
() Theo van ban thudng (Text)

-K®o t haximgfhpNhdh t himg L

Nhdp ‘al ch email ¢n chuyd ti/p t4 m cChuyw ti/Jp mt bl[n sao
t i

|
Nhan théng diép

Thing diép dén: [ phat mat tap tin &m thanh (y&u cau trinh cdm QuickTime hodc Windows Meadia)
[ Lam sang tab Thu

¥ Lim séng tiéu d& trinh duyét

[ Hign thi mét théng bao

| tuanla@caobang.gov.vn|

' Khéng gilr ban sa0 cuc bé cla cac thong digp

[ Giri mat théng digp théng bao tai
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